ORDER FORM

2002-2003 AAAE Rates and Charges Survey Report

& &Yes, | would like to order the 2002-2003 AAAE Rates and Charges Survey Report.
Circle One:
Participating Airport $30
Non-participating Airport $310
AAAE/Corporate Member $500
Non-Member $999
? Please add $3.75 to your order for Shipping and Handling

Shipping and Billing Information (Please type or print all information)

Name

Title

Airport/Company

Address

City State/Country Zip

Telephone Fax

*E-mail address

AAAE Member No. (IF APPLICABLE)

**Important Note: The online Report and published reports will be available September 1st,
2004. Your “User ID” and “Password” will be enabled within 1 business week after your order is
received and payment is verified. Those who participate in the survey can use the same
passwords they used to participate in the survey online to access this data online for free.
Purchasers of the survey will have a “User ID” and “Password” issued to them by AAAE staff via
the email address submitted on this form.

Method of Payment Mail or Fax to: AAAE Marketplace
= Purchase Order # 601 Madison Street
& Check enclosed (made payable to AAAE) Alexandria, VA 22314
& Please charge my (check one): phone:(703) 824-0500 fax:(703) 820-1395
& Visa
& & MasterCard
& American Express Office Use
Card Number Expiration Only:
Date Signature 03RATES

Name as it appears on card
| would like to be contacted about upcoming meetings/promotions by fax &y email .




2002-2003 AAAE Rates and Charges Survey Report

How do concession revenues at my airport compare with other similarly situated
airports? Are my fuel flowage fees above or below average? Is my airport
spending more or less per enplaned passenger than other airports?

The answers to these questions and many, many more will be at your fingertips
when you order the latest Survey Report. AAAE has teamed up with
Infrastructure Management Group, Inc. to bring you the most complete, user-
friendly resource for airport rates and charges in North America! This past spring,
airports across the US and Canada completed comprehensive surveys detailing
their rates and charges as well as revenues and expenses in nearly every area of
their operations. Now you can have access to all of that information!

For the fourth year, the AAAE Rates and Charges Survey Report is being offered
online, as well as in print. When purchasing the published version, online access
is free of charge. The online Report is an exciting product that allows users to
instantly compare specific airport rates and charges data as well as other cost
data across individual states, regions or the entire country with just a few clicks of
the mouse. In addition, survey results are available to download and manipulate
in an excel spreadsheet.

We have made several improvements this year to the survey, to ensure the most
useful and relevant data to the broadest audience is gathered.

An order form is available on the back side of this document.

(OVER)



